QUEENSLAND FUNDED TRAINING

USER CHOICE FOR APPRENTICESHIPS AND TRAINEESHIPS

OVERVIEW

The User Choice program provides a public funding
contribution towards the cost of training and
assessment for eligible Queensland apprentices and
trainees.

ELIGIBILITY

To be eligible for a government contribution towards
the costs of training, an apprentice or trainee must have
entered into a training contract for a qualification that

is funded by DET and be registered in DET's registration
system DELTA.

The government contribution for a User Choice
funding contribution is detailed in the apprentice or
trainee’s letter of registration from DET.

Apprentices and trainees can only receive one
government contribution for a User Choice funded
qualification at any single point in time, i.e. a student
is not funded to undertake two apprenticeships or
traineeships at the same time.
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NATIONALLY RECOGNISED
TRAINING

In addition, apprentices and trainees can only receive
a maximum of two government funding contributions
under the current User Choice Program.

COST

Students are required to pay a co-contribution fee
currently $1.60 per nominal hour of training to
determine the cost of your course. Please contact
Australian Academy for more details. An invoice is
raised and presented at the first visit by the trainer and
payment plans are agreed at that time.

MORE INFORMATION
For more information on User Choice for

Apprenticeships and traineeships: training.qld.gov.au/
apprentices

Australian Academy (AA) RTO ID: 31716
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USER CHOICE FOR TRAINEESHIPS AND APPRENTICESHIPS
QUALIFICATIONS OFFERED BY AUSTRALIAN ACADEMY

NATIONAL CODE COURSE NAME

BSB20115 Certificate Il in Business

BSB30115 Certificate Il in Business

BSB30415 Certificate Il in Business Administration
CPP30316 Certificate lll in Cleaning Operations

CHC30213 Certificate Il in Education Support

CHC50113 Diploma of Early Childhood Education and Care
SIT20316 Certificate Il in Hospitality

SIT30616 Certificate Il in Hospitality

SIR20216 Certificate Il in Retail Services

SIT30116 Certificate Il in Tourism

The above mentioned qualifications are currently being funded by the Queensland State Government's User Choice for
eligible Queensland participants. For full eligibility information, a breakdown of the fees applicable and our terms and
conditions, please click here.

HOW TO ENROL

Applying to Australian Academy (AA) is easy. You can submit your enrolment application any time at australianacademy.
edu.au/pre-enrolment-application-form or call 1300 656 693. You will be contacted by AA to arrange a follow up
appointment for a pre-training review.

Once we receive your enrolment form, we will send you a Letter of Offer including all the enrolment conditions. When
you accept it and return a signed copy along with payment, we will secure your place.

Funded by the Queensland Government.
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